This is a one-page resource for Dream Teamers, for any interactions with someone in need of
monetary, housing, food, transportation resources on Sundays during our church services.

Do’s and Don'ts
Greet them
● Lovingly greet them, saying hello and asking if there is anything we can help with? Do
you need help? How can I help you?
Invite
● Invite and encourage them to sit and attend church service - connect with the Greeters
or Hosts team for seating.
Offer to Provide Water
● If they would like water, we can leave them with someone in the lobby while we run to
DTC to get them some water, or ask someone to grab water for you.
● We cannot provide food or bring them to DTC.
Pray
●

Offer to pray for them. Escort them to the side or connect them with someone from the
Prayer team if available. Pray with your eyes open if praying alone.

Provide resources
● Resource Card Pamphlet referral - behind the Small Groups Corner banner. Includes
information about the Sharing Center up the road in Longwood.
● Encourage them to fill out our Help Form at https://journeyorl.com/help/.
● If available, connect them with someone available from Outreach (an Outreach dream
teamer may be on standby to help or may be at the small groups corner)
Public Safety
● Ensure the Public Safety team knows and is aware of the person while still being kind,
respectful, loving, and gracious.
We cannot allow anything else outside the scope of these mentioned provisions.

Resources
Community Need Playbook
Community Resource Card

We exist to make Jesus accessible to anyone.
'Jesus replied: “ ‘Love the Lord your God with all your heart and with all your soul and with all your mind.’ This is the
first and greatest commandment. And the second is like it: ‘Love your neighbor as yourself.’ ' - Matthew 22:37-39

